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METHODOLOGICAL TOOLKIT OF MANAGEMENT EFFICIENCY ASSESSMENT OF
THE BUSINESS MODEL OF RESTAURANT BUSINESS ENTERPRISE

Abstract. Competition intensification in all segments of the consumer market is important
feature of modern economic environment. Restaurant business isn’t exception. The issues of
efficiency assessment of the current business model of restaurant business enterprise become topical
in terms of economic environment volatility. The purpose of the research paper is development of
methodological toolkit for management efficiency assessment of the business model of restaurant
business enterprise with the aim of determining the main ways of value retention and profitability
level improving. Solving the research paper objectives is realized by such general and special
methods of investigation as analysis and synthesis, generalization and systematization, the
dialectical approach. The model of management efficiency assessment of the business model
components is generated by authors and appropriate methodological toolkit is proposed with taking
into account the specific for restaurant business enterprise business processes (production, sale and
consumption of culinary products and services) and key criteria of business model efficiency
(effectiveness, quality and time). It is argued that the restaurant industry is inseparably linked with
the creation and retention of value supply. That is why it is grounded the necessity to take into
account the value retention coefficient of restaurant business enterprise during determining the level
of effectiveness of its current business model. It is proved that the level of efficiency of business
processes management and the value retention ability of restaurant business enterprises are
information basis for determining the fundamental provisions of its business model quality
improving.
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METOJUYHUI IHCTPYMEHTAPI OIIHKA E®EKTUBHOCTI YIIPABJIIHHSA
BIBHEC-MOJEJIIO MMIANMPUEMCTBA PECTOPAHHOTI'O TOCIIOJJAPCTBA
AHoTanisi. BaxiIMBOIO 03HAKOIO CY4acHOTO TOCHOJAPCHKOTO CEPEIOBHINA € IMOCUIICHHS
KOHKYPEHTHOI OOpoThOM Ha BCIX CerMeHTax CcHoXuBuoro puHKy. He € BuHATKOM cdepa
PECTOPAaHHOIO TOCHoJapcTBa. B ymMOBax BOJATHIBHOCTI €KOHOMIYHOI'O CEpEOBHINA OCOOIMBOT
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aKTyaJbHOCTI HAaOyBalOTh MHUTAHHS OIIIHKA €()EeKTHBHOCTI YMHHOI Oi3HEC-MOJEINi MiANPHEMCTBA
PECTOpPaHHOTO TOCMoAapcTBa. MeTa CTaTTi moJsrae B po3poOiIeHHI METOANYHOTO IHCTPYMEHTApPIlo
OIIHIOBAHHSI ~ €()EKTUBHOCTI  YNpaBJiHHA  Oi3HEC-MOJEUII0  MIANPUEMCTBA  PECTOPAHHOTO
rOCHoJIapCTBa 3 METOI0 BH3HAYEHHS OCHOBHHMX HANpSMIB yTPUMaHHS LIHHOCTI Ta IiBULICHHA
piBHS peHTaOenbHOCTI. BHpilmieHHs MOCTaHOBIEHUX Yy CTAaTTi 3aBJaHb 3/IMCHEHO 3a JOTIOMOTOIO
TaKUX 3araJbHOHAYKOBHUX 1 CHELIaIbHUX METOMIB JOCTI/PKEHHS: aHANII3Y 1 CHHTE3Y, CHCTeMaTH3amii
Ta Yy3araJibHeHHs, [IaJeKTUYHOTO IMIAXOAy. YpaxoByrouu crenudiuHi I HiXIpUEMCTB
PECTOpPaHHOTO TOcCIojapcTBa Oi3Hec-TponecH (BUPOOHMIITBO, peaizailisi 1 CHOKWBaHHS
KYJTIHapHOT MPOYKIIil Ta MOCIYT), a TAKOXK YPaxoBYIOUH KIIOUOBI KpHUTepii eheKTUBHOCTI Oi3HeC-
Mojeni (pe3yabTaTUBHICTh, SKICTh 1 4Yac), aBTOpamMu CcGOPMOBAHO MOJIENb OIIHKH PIBHS
e(PEeKTUBHOTO YIPaBJIiHHSI KOMIIOHEHTaMH Oi3Hec-MoJie]li Ta 3ampOINOHOBAHO BiMOBITHUI
METOIUYHUN IHCTpYMEHTapiii. ApryMeHTOBaHO, WI0 Taly3b PECTOPAHHOTO TOCIOAAPCTBA
HEPO3PHBHO IMOB’si3aHa 31 CTBOPEHHSM Ta YTPUMAaHHAM I[IHHICHOI mpono3umii. BBaxkatoun Ha 1€,
OOIpyHTOBAaHO HEOOXIAHICTh ypaxyBaHHA Koe(ilieHTa yTpUMaHHA ILIHHOCTI NiANPHUEMCTBA
PECTOPAHHOTO TOCTOAAPCTBA MPU BH3HAYCHHI PIBHA €(PEKTHBHOCTI HOTO Jit040i Oi3HEC-MOJeli.
OOrpyHTOBaHO, 10 piBeHb €(QEKTUBHOCTI YNpaBIIHHS OI3HEC-TPOIECAaMH Ta CIPOMOKHICTh
MIAPUEMCTB PECTOPAHHOI'O TOCHOAAPCTBA YTPUMYBATH I[IHHICTh € 1H()OPMALIIITHOIO OCHOBOIO IS
BHU3HAYCHHSI OCHOBHUX PE3€pBiB MiABHUILEHHS SKOCTI Horo 6i3Hec-Moiei.

KaouoBi caoBa: 0Oi3Hec-Mozelb, MIMPUEMCTBO  PECTOPAHHOTO  TOCIOJApPCTBA,
KOMITOHEHTH, IIHHICTh, €()eKTUBHICTD YIPABIIIHHS.
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METOAUYECKUN MHCTPYMEHTAPUM OLIEHKA D®PEKTUBHOCTHU
YIPABJIEHUS BU3HEC-MOJEJIBIO ITPEAITPUSATUSA
PECTOPAHHOI'O XO35IIiICTBA

AnHoTanus. OrmpeneneHsl OCHOBHBIE CTPYKTYpOOOpas3yrolue KPUTEPUH YIPaBIICHHS
KOMIIOHEHTaMH  OM3HEC-MOJENM  NPEeANpUsATHA  pPEeCcTOpaHHOro  xossicrea.  IIpeanoxen
METOAMYECKUN MHCTPYMEHTApUil OLIEHKH 3(P(PEKTUBHOCTH YIpPaBICHUS NEHCTBYOLEH Ou3HEC-
MOJIENIN TPEeANpPUATHs PECTOPAaHHOro Xo3siicTBa. Ha ocHOBE MaTpuyHOro Hoaxoja OIpeeNeHb
BO3MOXHbBIE CHOCOOBI ONTHMHU3ALMM JEUCTBYIOIIEH OM3HEC-MOJENU MPEANpPUATHS PECTOPAHHOTO
XO35UCTBA.

KiioueBble c1oBa: OM3HEC-MOJIeNb, IPEANPUATHE PECTOPAHHOTO XO35HCTBA, KOMIIOHEHTHI,
[ICHHOCTH, 3((EKTUBHOCTH YIIPABIICHHS.

®opmyin: 4; puc.: 3; Tabun.: 1; 6ubmn.: 25.

Introduction. Effective management of modern restaurant business enterprise requires the
use of new management concepts which allow quick responding to changes of internal and external
environment. Restaurant business enterprise activity should focus on its competitive advantages. In
this connection the issues of development the mechanism of business process management for
restaurant business enterprises become topical; implementation of this mechanism will improve the
efficiency of enterprise’s assessment of the efficiency level of restaurant business enterprise
management indices and on its ability to added value generation.
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Literature review and the problem statement. At the present stage of economic
development the problems of formation of enterprises’ effective business models are actively
developed in the researches of foreign and our country scientists. The business model concept is
increasingly used for explaining the differences in activity indices of enterprises which operate in
the same industry. Scientists focus attention on managing of the enterprise business model through
the prism of business processes.

Among the most important studies which highlight certain aspects of the theory and
practice of assessment the effectiveness of the business model and business processes, works of
such researchers as V. Aksonov [1], V. Elyferov [2], T. Kochetkova, S. Horynova [3], F. Cosenz,
G. Noto [4], P. Groumpos [5], M. Kataev [6], D. Teece [7], Y. Lyandau [8], T. Popova [9], E.
Kurucz [10], A. Lemanska-Majdzik and M. Okrgglicka [11], O. Fjeldstad and C. Snow [12], M.
Heikkila [13], V. Simonova [14], S. Lambert and R. Davidson [15], C. Zott and R. Amit [16] and
many others should be noted. Existing developments of theoretical and methodological character
consider the enterprise business model from different aspects; it leads to the lack of clear and
common view on assessment technique which is related to the development of modern methods
and models for complex assessment the effectiveness of business processes for strategic objectives
implementation. These existing methodological approaches for assessment the effectiveness of the
business model in general and specific business processes don’t take into account the industry
specificity of restaurant business enterprises; it actualizes the necessity for further research in this
direction. That is why the weight of outlined range of problems increases on the theoretical and
practical levels.

The purpose of the research paper is improving of methodological toolkit for assessment the
effectiveness of business model management of restaurant business enterprise for determining the
main ways of value retention and profitability improving. For achieving the purpose of the research
paper the peculiarities of its realization are grounded with taking into account the specificity of
restaurant business enterprises’ activity.

Research Results. The research of works of foreign and our country experts in business
modeling allows establishing that the assessment of the effectiveness of business processes
management of restaurant business enterprise’s existing business model is comprehensive process
of all its components assessment, including methods of quantitative and qualitative assessment and
differential comparison of processes’ component with standards. Determining of the level of
efficiency management of business process of existing business model of the restaurant business
enterprise can not be fully described by the classic business models with taking into account the
specificity of restaurant business enterprises.

On the base of analysis of numerous scientific developments, for example: V. Aksonov [1],
V. Elyferov [2], T. Kochetkova [3], P. Groumpos [5], Y. Lyandau [8], T. Popova [9], S. Slywotzky
[17], S. Shanyhin [18], A. Chuvashova [19] it is determined that the most of the scientific and
methodological approaches to assessing of enterprise business processes base on financial indices,
but this approach, in our view, limits the potential possibilities for improving the management level
of all components of the business model of restaurant business enterprise, including those which
have ability to indirectly profit generating.

The choice of three key groups for assessment the management efficiency of components
(business processes) of restaurant business enterprises business models was argued in previous
theoretical studies including invariance of approaches to classification of enterprises business
processes, depending on the group of factors and with taking into account industry specifics of
restaurant business enterprises. These three groups are Ky, — production of culinary products and
services (the system of value creation), Ky, — sale of culinary products and services (the system of
supply creation) and Ko, — organization of culinary products and services consumption (the system
of customer value creation), including the main structure-formed criteria of the business process
efficiency: R — efficiency, Q — quality and T — time, because the level of the business process
component always depends on the selected criteria despite the importance of the business process
component.

296



The author formed assessment model of efficient management for business model
components on the base of summarizing the above listed features and parametric criteria of forming
of business model components of restaurant business enterprises (fig. 1).
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Fig. 1. Model of the assessment of management effectiveness level of business model components
for restaurant business enterprise at the time
Source: Compiled by the author

Three main key business processes K {Kvp Krp Kop} which are typical for the restaurant
business enterprises were taking into account during this model developing. The list of rules was
established under these conditions; 1) each process K {Tvp, Trp, Top} has its own duration
Ti =Ti 2 - Til. Standard duration of the process of business process management changes under the
influence of factors on the value +£AT7i;j (leading or lagging of the regulatory plan). Thus, the
duration of the business process is defined as Ti=Ti2-Til+4Gt,; 2)each process
K {Qvp,Qrp, Qop} has its own regulatory quality. Standard quality of the process of business
process management changes under the influence of factors on the value £4Ggj (leading or lagging
of the regulatory plan). Total quality level of all business processes management is defined as
0= K {Kvp, Krp,Kop}—1; 3) each business process has its own regulatory efficiency Rn. The
regulatory efficiency of the process of business process management changes under the influence of
factors on the value +4Grj (positive, negative and zero values). The total value of each process is
defined as K {Rvp,Rrp, Rop} = Rn £4Gjj. It should be noted that the technology of modeling
process realization can be phased or parallel, but independently of management technique its
efficiency always defines effectiveness, quality and durability of the business process. Thus, the
structure-formed criteria of the business model components management of the restaurant business
enterprise mathematically can be described as differential model (formula 1):

AT =37 +AGy J+3:AG, M
AQ-2Q+Q)
AR =3[R+ AGy J+3:AGy,

Express analysis for assessment system formation, for example, by N. A. Dubinina and V.
V. Uskov [20] and coefficient method of analysis for the mathematical interpretation of the values,
for example, by M. A. Kushner [21] were used for operational assessment the level of management
efficiency of the business model components of restaurant business enterprise and criteria of their
formation. The express analysis result is the system of structure-formed criteria of management
efficiency of the business model components of restaurant business enterprise (Fig. 2).
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Data for empirical research can be obtained through questionnaires and interviews [22, 23],
the use of statistical data, financial statements of restaurant business entities, online resources on the
activities of restaurant business enterprises [24] etc.
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R; — the business process profitability; R, — the business process fund capacity; Rz —
turnover coefficient of current assets; R; — coefficient of the plan fulfilment of business
process cost; Qi — level of customer satisfaction; Q, — coefficient of complaints about the
dishes quality; Qs; — coefficient of dishes production defects; Q, — the number of orders
returning; T, —efficiency coefficient of the business process; T, — expenditures of time for
one customer coefficient; T3 — coefficient of expenditures of time for business process; T, —
business process functions’ backup coefficient

Fig. 2. The assessment system of structure-formed criteria of management efficiency
of the business model components of the restaurant business enterprise
Source: Compiled by the author

Information base of State Statistics Committee of Ukraine, indices of statistical and financial
reporting of restaurant business enterprises, Internet resources information and specialized
publications on reviewing restaurant business market are initial data for calculation and assessment
of analytical indices of management efficiency of the business model components of the restaurant
business enterprise. Also it should be noted that the method of indices fixing, the use peculiarities of
which are presented in the work, for example, by T. G. Emel'yanenko and A. V. Zberovskij [25] is
used for standardization of obtained data.

Management efficiency of each business model component of the restaurant business
enterprise is defined as the deviation of the current management level from its regulative (reference)
value (formula 2):

AR . AQ AT @)
A Y-SR YoRE AR 3 i

The overall level of management efficiency of the business model components of the
restaurant business enterprise is determined by the formula 3 which is presented below:

LI]komp = 3\ \PR + LIJQ + \PT (3)
Generalized integral index is calculated by the above algorithm (table 1) allows to make the

conclusion about the level of management efficiency of the business model components of the
restaurant business enterprise.

298



Tab. 1
Intervals of the scale of effectiveness level assessment of business model components management
for the restaurant business enterprise

The integral index of the

Qualitative
assessment level of o -
; - management Qualitative characteristic
enterprise business process
assessment
management
Critical Management imbalance between the business model
0,3S\Pk0mp50,5 management components, imbalance is occurred, management should
unefficiency develop measures for improving the business process value
Components management is in an acceptable range, the
Allowable deterioration of one component does not impact on the overall
0,51< \Pkomp <0,70 management index of efficiency, but management must constantly monitor
efficiency the state of the balance of business processes and limit of their
divergency
. The quality of business processes management is on high
~0.71 High management :
Wm0 . level, balanced development of all components is occurred,
omp efficiency .
values approach to maximum

Source: Compiled by the author

It is necessary to take into account the processes’ problem zones during the process of
analyzing the components of the business model of the restaurant business enterprise. It is necessary
to investigate in details business processes of enterprises with higher level of efficiency or standard
for identifying potential reserves of growth and new values for business processes optimization for
deeper analysis of «bottlenecksy» according to business model components.

So long as economic processes are constantly changing, new technologies come into
existence and new approaches to management form, it is logical that traditional business models
become obsolete. It is generally accepted fact that the product develops cyclic in the market, it goes
through the stage of growth and aging, business model of the enterprises goes through the same way
of developing. Value migration arises when the mechanism of the interconnection between the
business model of the restaurant business enterprise and consumer ceases to operate effectively. The
value begins to migrate from old to new business models which are better able to meet the most
pressing needs of clients, for example, by A. Slyvotsky [17] The value does not disappear, it just
moves sometimes very quickly to new activities and competencies and new business models, which
can earn more because of their superiority in the ability to meet consumers’ needs. In some cases,
consumers are the only ones who benefit from this process because business models which operate
in the market at the moment meet their needs, without prices and profit increasing.

Branch of restaurant industry is inseparably linked with the creation and retention of value
supply. In this context, the view of A. Slyvotsky [17] should be completely supported, he states: «...
the consumer makes choice on the base of own priorities. This choice determines the development
of potential value for the business for which this consumer is customer. The value is shared by
different business models at any given time, depending on this choice. Choice occurs when the
consumers’ priorities change and new business models offer them new options.

The use of such approach for assessment the efficiency of the business model of the
restaurant business enterprise makes possible identifying the way and speed of value creating and
retaining because strategic guidelines of development change depending on business value change.

Retention value coefficient for restaurant business enterprise is calculated by the formula 4:

U, = NoWor L (4)

where U, — retention value coefficient for restaurant business enterprise; Na — sum of
enterprise net assets; Wa — profitability of enterprise assets; Ipm — business processes stability
index; D — turnover of restaurant business enterprise.

It is noted that the calculated index should be better considered interactive for observing the
trends of the existing business model value migration of the restaurant business enterprise.
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Matrix approach according to parametric graduation of two components — retention value
coefficient and integral index of assessing the level of business process management of the
enterprise is proposed to use for determining the overall level of management efficiency of active
business model of restaurant business enterprise (Figure 3).
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Fig. 3. Matrix of determining the overall level of management efficiency of restaurant business enterprise business model
Source: Compiled by the author

During the study it is found that the level of effective business process management, the
ability to value retaining, ways of competitive growth reserves determining should be taken into
account for identifying the most effective way of optimization the current business model of the
restaurant business enterprise. The choice of optimization alternatives for improving of the business
model of the enterprise becomes possible after obtaining of such information.

Conclusions. The advantage of the proposed approach to assessment the management
efficiency of the business model components and their value for the restaurant business enterprise is
the constant monitoring of «bottlenecks» which will provide reducing the time lag between the
current situation and strategic decision making. The further studies lie in developing of
comprehensive methodological toolkit assessment of innovation activity of restaurant business
enterprise with the aim of determining the target vectors of its renovation or transformation.

Jliteparypa

1. AxceHoB B. B. Meroasl CTpyKTypHOro aHaiuM3a JUisi MOJIEIMPOBAHMS M ONTUMM3ALMU OM3HEC-TIPOLIECCOB
npomeinuierHoro npeanpusatus / B. B. Akcenor // Becrank MHXOKOHa. — 2012, — Ne 3. — C. 260—261. — (Cepus :
DKOHOMHKA).

2. Penmnu B. TlporeccHslil moaxon K yrpasieHnto. Monenuposanue GusHec-nporeccos / B. Pemun, B. Emudepos. —
Mocksa : Mann, MBanoB n ®epboep, 2013. — 544 c.

3. KouerkoBa T. C. PeuHXUHHpUHT OW3HEC-TIPOLIECCOB YNPABIEHUS C HCIONB30BAHHEM IaPaMETPUUCCKOTO
mozenuposanust / T. C. KouerkoBa, C. B. T'opuHoBa // CoBpeMeHHbIE HayKOSMKHE TEXHOJIOIMH. PervoHaIbHOE MPIIOKEHHE. —
2013. — No 2 (34). — C. 66—69.

4. Cosenz F. A dynamic business modelling approach to design and experiment new business venture strategies / F.
Cosenz, G. Noto // Long Range Planning. — 2018. — Vol. 51. — Ne 1. — P. 127—140.

5. Groumpos P. P. Modelling business and management systems using fuzzy cognitive maps: a critical overview / P. P.
Groumpos // IFAC-Papers On Line. — 2015. — Vol. 48. — Ne 24. — P. 207—212.

6. TIIpormeccHO-OpHEHTHPOBAHHbIN MOaX0A K ympasienuto npemnpustuem /| M. FO. Karaes, 10. B. Ubyrun, A. A.
Emenbsinenko [u ap.] // W3Bectus Tomckoro noaurexuudeckoro yausepeurera. — 2008. — T. 313. — Ne 6. — C. 20—23.

7. Teece D. J. Business models and dynamic capabilities / D. J. Teece // Long Range Planning. — 2018. — Vol. 51. — Ne
1. —P. 40—49.

8. Jlsmmay 1O. B. IloBbimieHne >(GEKTHBHOCTH NEATENBHOCTH NPEANPHATHA M HHCTPYMEHTHI YIPABICHUS OW3HEC-
nporteccamu / 10. B. JIsunay // Hopmuposanwue u orutara Tpyaa B npombiiuieHHocTr. — 2013, — Ne 5. — C. 47—51.

9. Ilomoa T. E. dopmupoBaHme MOAENH WHHOBAL[MOHHOTO Pa3BHTHSA OH3HEC-TIPOIECCOB Ha IPEINPUATHIX
oreuecrBenHoro asromobmiecrpoetust / T. E. ITonosa // TpaucnioptHoe aemno Pocenn. — 2012, — Ne 6-1. — C. 36—38.

300



10. Kurucz E. C. Relational leadership for strategic sustainability: practices and capabilities to advance the design and
assessment of sustainable business models / E. C. Kurucz, B. A. Colbert, F. Leadeke-Freund [et al.] // Journal of Cleaner Production.
— 2017. — Vol. 140. — P. 189—204.

11. Lemanska-Majdzik A. Identification of business processes in an enterprise management / A. Lemanska-Majdzik, M.
Okreglicka // Procedia Economics and Finance. — 2015. — Vol. 27. — P. 394—403.

12. Fjeldstad O. D. Business models and organization design / O. D. Fjeldstad, C. C. Snow // Long Range Planning. —
2018. — Vol. 51. — Ne 1. — P. 32—39.

13. Heikkild M. Business model metrics: an open repository / M. Heikkild, H. Bouwman, J. Heikkila [et al.] // Information
Systems and e-Business Management. — 2016. — Vol. 14. — Ne 2. — P. 337—366.

14. CumonoBa B. A. Ouenka 3¢ (eKkTHBHOCTH OM3HEC-MPOLIECCOB MPOMBINUICHHBIX mpennpustuii / B. A. Cumonosa //
Ipo6aemsr skoHomukH. — 2013, — Ne 4, — C. 56—60.

15. Lambert S. C. Applications of the business model in studies of enterprise success, innovation and classification: an
analysis of empirical research from 1996 to 2010/ S. C. Lambert, R. A. Davidson // European Management Journal. — 2013. — Vol.
31. — Ne 6. — P. 668—681.

16. Zott C. Business model design and the performance of entrepreneurial firms/ C. Zott, R. Amit // Organization Science.
— 2007. — Vol. 18. — Ne 2. — P. 181—199.

17. CnuBouku A. Murpanws uersHoctu. Yto 6yaer ¢ Bammm 6usHecoM mociesarpa? / A. CrnuBorku. — Mocksa | MaHH,
HBanoB u depbep, 2006. — 452 c.

18. lanerua C. WM. YopasieHue pecypcHbIM obecriedeHreM GusHec-tiponeccoB opranmsammu / C. W, lansmrun //
Jlmsunar, — 2011, — Ne 6. — C. 25—30.

19. Yysamosa A. A. Meroauka MpOeKTUPOBAHIS MEXaHU3Ma YIpaBIIeHHs KadecTBoM Ousnec-mporecca / A. A. Uysarosa
/| ABTOMaTH3anus 1 ynpaBiIeHHe B TEXHHYeCKUX cuctemax. — 2013. — Ne 4.2, — C. 75—83.

20. Oyoununa H. A. Tlomxoms! K OleHKe cOanaHCHpOBaHHOCTH pasButus npeanpustuii / H. A. JIybununa, B. B. Yckos //
BecTHHK ACTpaxaHCKOr0 TOCYIapcTBEHHOrO TexHHYeckoro yumeepcutera. — 2011, — Ne 1. — C. 164—172. — (Cep. :
DKOHOMHKA).

21. Kymuep M. A. Mojeinb MUHEMH3AIMH CPOKOB BBITIOJHEHHS B paMKaxX CETEBBIX TEXHOJIOIMH MPH (HUKCHPOBAHHOM
6romkere / M. A. Kymmep // BectHuk ActpaxaHCKOro rocyfapcTBeHHOro TexHudeckoro yuusepcurera. — 2010. — Ne 2. — C.
124—129. — (Cep. : DxoHOMHKA).

22. Markowska M. Contextualizing business model development in nordic rural gourmet restaurants / M. Markowska, R. J.
Saemundsson, J. Wiklund // Handbook of research on entrepreneurship in agriculture and rural development. — Cheltenham:
Edward Elgar Publishing Ltd, 2011. — P. 162—179.

23. T'pocyn B. A. MeTonuuHuii iHCTpyMeHTapi# OLiHIOBAHHS PIBHS IHHOBAI[IMHOT aKTUBHOCTI MMiAIMPUEMCTB PECTOPAHHOIO
rociogapersa / B. A. I'pocya, C. O. 3yokos, T. I1. IBanosa // MapkeTusr i MeHeKMEHT iHHOBaIi. — 2 018. — Ne 1. — C. 284-294.

24. Wang X. Internet platform business model renovate catering industries: evdience from 3199 catering enterprises on
dianping.com in haidian district / X. Wang, Z. Yin. — New York : Institute of Electrical and Electronics Engineers, 2017. — P. 1-5.

25. Tlpunsitre pemenuii B cucremax monutopunra / T. T'. Emenssnenxo, A. B. 36eposckuii, A. ®. Ilpucraska [u ap.]. —
Juenponerposck : PUK HI'Y, 2005. — 224 c.

Cmamms pexomenodosana 0o opyky 10.09.2018 © I'pocyn B. A., 3yokos C. O.

References

1. Aksenov, V. V. (2012). Metody strukturnogo analiza dlya modelirovaniya i optimizacii biznes-processov
promyshlennogo predpriyatiya [Methods of structural analysis for modeling and optimization of business processes in an industrial
enterprise]. Vestnik INZHEHKONa —Bulletin of INJECON, 3, 260—261 [in Russian].

2. Repin, V., & Eliferov V. (2013). Processnyj podhod k upravleniyu. Modelirovanie biznes-processov [Process approach
to management. Modeling of business processes]. Moscow: Mann, Ivanov i Ferber [in Russian].

3. Kochetkova, T. S., & Gorinova, S. V. (2013). Reinzhiniring biznes-processov upravleniya s ispol'zovaniem
parametricheskogo modelirovaniya [Management business processes’ reengineering with the use of parametric modeling].
Sovremennye naukoemkie tekhnologii. Regional'noe prilozhenie — Modern science-intensive technologies. Regional application, 2
(34), 66—69. Retrieved from https://www.isuct.ru/e-publ/snt/sites/ru.e-publ.snt/files/2013/02/snt_2013_n02_66.pdf [in Russian].

4. Cosenz, F., & Noto, G. (2018). A dynamic business modelling approach to design and experiment new business
venture strategies. Long Range Planning, 51 (1), 127—140. Retrieved from https://doi.org/10.1016/J.LRP.2017.07.001.

5. Groumpos, P. P. (2015). Modelling Business and Management Systems Using Fuzzy Cognitive Maps: A Critical
Overview. IFAC-Papers On Line, 48 (24), 207—212. Retrieved from https://doi.org/10.1016/J.IFACOL.2015.12.084.

6. Kataev, M. Yu., Ifutin Yu. B., Emel'yanenko A. A., Emel'yanenko V. A., & Borodin A. V. (2008). Processno-
orientirovannyj podhod k upravleniyu predpriyatiem [Process-oriented approach to enterprise management]. lzvestiya Tomskogo
politekhnicheskogo universiteta — Proceedings of Tomsk Polytechnic University, T. 313, 6, 20—23. Retrieved from
https://cyberleninka.ru/article/n/protsessno-orientirovannyy-podhod-k-upravleniyu-predpriyatiem [in Russian].

7. Teece, D. J. (2018). Business models and dynamic capabilities. Long Range Planning, 51 (1), 40—49. Retrieved from
https://doi.org/10.1016/J.LRP.2017.06.007.

8. Lyandau, Yu. V. (2013). Povyshenie ehffektivnosti deyatel'nosti predpriyatij i instrumenty upravleniya biznes-
processami [Increasing the efficiency of enterprises and tools for managing business processes]. Normirovanie i oplata truda v
promyshlennosti — Normization and payment of labor in industry, 5, 47—51 [in Russian].

9. Popova, T. E. (2012). Formirovanie modeli innovacionnogo razvitiya biznes-processov na predpriyatiyah
otechestvennogo avtomobilestroeniya [Formation of the model of innovative development of business processes at the enterprises of
the domestic automobile industry]. Transportnoe delo Rossii — Transport business in Russia, 6-1, 36—38. Retrieved from
https://cyberleninka.ru/article/n/formirovanie-modeli-innovatsionnogo-razvitiya-biznes-protsessov-na-predpriyatiyah-
otechestvennogo-avtomobilestroeniya [in Russian].

10. Kurucz, E. C., Colbert, B. A, Leadeke-Freund, F., Upward, A., & Willard, B. (2017). Relational leadership for
strategic sustainability: practices and capabilities to advance the design and assessment of sustainable business models. Journal of
Cleaner Production, 140, 189-204. Retrieved from https://doi.org/10.1016/j.jclepro.2016.03.087.

301



11. Lemanska-Majdzik, A., & Okreglicka, M. (2015). Identification of Business Processes in an Enterprise Management.
Procedia Economics and Finance, 27, 394—403. Retrieved from https://doi.org/10.1016/S2212-5671(15)01011-4.

12. Fjeldstad, O. D., & Snow, C. C. (2018). Business models and organization design. Long Range Planning, 51 (1), 32—
39. Retrieved from https://doi.org/10.1016/J.LRP.2017.07.008.

13. Heikkild, M., Bouwman, H., Heikkild, J., Solaimani, S., & Janssen, W. (2016). Business model metrics: an open
repository. Information Systems and E-Business Management, 14 (2), 337—366. Retrieved from https://doi.org/10.1007/s10257-015-
0286-3.

14. Simonova, V. A. (2013). Ocenka ehffektivnosti biznes-processov promyshlennyh predpriyatij [Evaluation of the
efficiency of business processes of industrial enterprises]. Problemy ehkonomiki — Problems of the economy, 4, 56—60 [in Russian].

15. Lambert, S. C., & Davidson, R. A. (2013). Applications of the business model in studies of enterprise success,
innovation and classification: An analysis of empirical research from 1996 to 2010. European Management Journal, 31 (6), 668—
681. Retrieved from https://doi.org/10.1016/j.emj.2012.07.007.

16. Zott, C., & Amit, R. (2007). Business model design and the performance of entrepreneurial firms. Organization
Science, 18 (2), 181—199. Retrieved from https://doi.org/10.1287/orsc.1060.0232.

17. Slyvotsky, A. (2006). Migraciya cennosti. Chto budet s vashim biznesom poslezavtra [Migration of value. What will
happen to your business the day after tomorrow?]. Moscow: Mann, Ivanov i Ferber [in Russian].

18. Shanygin, S. I. (2011). Upravlenie resursnym obespecheniem biznes-processov organizacii [Management of resource
provision of business processes of the organization]. Lizing —Leasing, 6, 25—30 [in Russian].

19. Chuvashova, A. A. (2013). Metodika proektirovaniya mekhanizma upravleniya kachestvom biznes-processa
[Methodology for designing a mechanism for managing the quality of a business process]. Avtomatizaciya i upravlenie v
tekhnicheskih sistemah — Automation and control in technical systems, 4.2, 75—83. Retrieved from http://www.journal-
s.org/index.php/auts/article/view/auts4209/pdf_28 [in Russian].

20. Dubinina, N. A., & Uskov, V. V. (2011). Podhody k ocenke shalansirovannosti razvitiya predpriyatij [Approaches to
assessing the balance of development of enterprises]. Vestnik Astrahanskogo gosudarstvennogo tekhnicheskogo universiteta —
Bulletin of the Astrakhan State Technical University, 1, 164—172. Retrieved from https://cyberleninka.ru/article/n/podhody-k-
otsenke-shalansirovannosti-razvitiya-predpriyatiy [in Russian].

21. Kushner, M. A. (2010). Model' minimizacii srokov vypolneniya v ramkah setevyh tekhnologij pri fiksirovannom
byudzhete [A model for minimizing the implementation time within the framework of network technologies under a fixed budget].
Vestnik Astrahanskogo gosudarstvennogo tekhnicheskogo universiteta — Bulletin of the Astrakhan State Technical University, 2,
124—129. Retrieved from https://cyberleninka.ru/article/n/model-minimizatsii-srokov-vypolneniya-proekta-v-ramkah-setevyh-
tehnologiy-pri-fiksirovannom-byudzhete [in Russian].

22. Markowska, M., Saemundsson, R. J., & Wiklund, J. (2011). Contextualizing business model development in Nordic
rural gourmet restaurants. Handbook of research on entrepreneurship in agriculture and rural development (pp. 162—179).
Cheltenham: Edward Elgar Publishing Ltd.

23. Grosul, V. A., Zubkov, S. O., & Ivanova, T. P. (2018). Metodychnyi instrumentarii otsiniuvannia rivnia innovatsiinoi
aktyvnosti pidpryiemstv restorannoho hospodarstva [Methodical tool for assessing the level of innovation activity of restaurant
enterprises]. Marketing i menedzhment innovacij — Marketing and Management of Innovations, 1, 284—294. Retrieved from
https://doi.org/10.21272/mmi.2018.1-21 [in Ukrainian].

24. Wang, X., & Yin, Z. (2017). Internet platform business model renovate catering industries: Evdience from 3199
catering enterprises on Dianping.com in Haidian district. 2017 4th International Conference on Industrial Economics System and
Industrial Security Engineering (IEIS) (pp. 1—5). Retrieved from https://doi.org/10.1109/1E1S.2017.8078584.

25. Emel'yanenko, T. G., Zberovskij, A. V. & Sobko, B. E (2005). Prinyatie reshenij v sistemah monitoring [Decision
making in monitoring systems], 224, Dnepropetrovsk: RIK NGU [in Russian].

The article is recommended for printing 10.09.2018 © Grosul V. A., Zubkov S. O.

302



