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STATE PROTECTION OF THE RIGHTS OF PARTICIPANTS
OF CREDIT RELATIONS IN UKRAINE AND OTHER COUNTRIES

Abstract. The article deals with the peculiarities of the state regulation of credit relations in
Ukraine and other countries of the world. Special attention is devoted to problems of protection of
the rights of individuals-borrowers and the liability of financial institutions for violation of the
terms of the loan agreements.

The authors draw attention to the imperfection of the domestic state regulations in protecting
the rights of consumers of financial services. On the basis of analysis of normative sources,
concludes that in Ukraine the rights of borrowers is implemented using the General civil-law
methods, such as payment of penalty and compensation for damages and contractual penalties.
Provides that when the borrower relationship involved a natural person, are also considered
statutory provisions of the legislation on protection of consumer rights. The majority of legal
provisions contained in the same law and to establish penalties for the violation of consumer rights
does not apply to the provision of financial services. It is concluded that in connection with the
above, means of influence on the creditor in the contract there are only penalties provided for by the
parties themselves.

Due to the fact that today there is no possibility of application of the financial,
administrative and criminal sanctions against credit institutions for violations of the rights of
consumers of financial services, the authors made proposals on improving legislation in this sphere.
In particular, it is proposed to determine the grounds and amount of payment of legal damages by a
creditor for non-fulfillment of their obligations established by contract or by law; to develop the
procedure and consequences of termination of the contract of consumer credit in connection with
the failure of obligations of third parties (seller, executor). The necessity of regulatory consolidation
of financial sanctions, administrative and criminal responsibility of managers of financial
institutions for violation of credit services; the possibility of suspension, termination or revocation
of appropriate licenses.

Keywords: loan, loan relations, loan agreement, creditors, financial facilities consumers’
protection.
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JEPKABHHUM 3AXUCT MPAB YYACHUKIB KPEJUTHHUX BIITHOCUH B YKPAIHI
TA THIIUX KPATHAX CBITY

AHoTtanisi. Po3rnsmaroTecs HanpsMHU JEp’KaBHOTO PETYIIOBAHHS KPEAWTHHX BiIHOCHH B
Vkpaini Ta iHmMX KpaiHax cBiry. OcoOnmBa yBara MpHUCBSYYEThCS NpoOIeMaM 3axHCTy IIpaB
¢GBUYHEX 0Ci0 — MO3WYATBHUKIB, a TAKOK BIIIOBIIATEHOCTI (PIHAHCOBHX YCTAHOB 3a MOPYIICHHS
YMOB KPEAUTHHX JIOTOBOPIB.

3BEpHEHO yBary Ha HEJOCKOHAJICTh BITYM3HSHUX JEP)KaBHUX MPHUITUCIB y YACTHHI 3aXHUCTY
MpaB CIOXHBauiB (hiHAHCOBHX TOCHyr. Ha mijcraBi aHalizy HOpMATHBHHX JDKEped 3pOoO0JIeHO
BHCHOBOK, 1110 B YKpaiHi MpaBa MO3HYaIbHUKIB PEalli3yeThCs 32 JOTIOMOTOI0 3aralibHUX IUBUTBHO-
MPaBOBUX CIIOCO0IB, TAKWX, K CIIaTa HEYCTOWKH 1 BiIIKOyBaHHS 30MTKIB, & TAKOXK JOTOBIPHUMHU
MipaMH{ BiMOBITATBHOCTI. Y CTAHOBIIOETHCS, IO KOJHM HA 0OIIl MO3UYATbHUKA Y TAKUX BITHOCHHAX
Oepe yuacth (izmuHa 0co0a, TAKOXK YPaxOBYIOTHCS HOPMATHBHI MOJIOKEHHSI 3aKOHOJIABCTBA TIPO
3aXHCT MpaB croxuBadiB. OOTPYHTOBYETHCSI, IO OUIBIIICTh MPABOBUX IMOJIOKEHB, IO MICTATHCS B
OJTHOMMEHHOMY 3aKOHi 1 CIPSIMOBaHI Ha BCTAaHOBJICHHS CaHKIi 3a MOPYIIEHHS MPaB CIIOKUBAaYIB,
HE TONIMPIOEThCS Ha cdepy HamaHHS (GiHAHCOBUX MOCHYr. 3poOJEHO BUCHOBOK, IO Y 3B’S3KY 3
BHIIE3a3HAYCHUM 3ac00aMU BIUIMBY Ha KPEJAMTOPa B JIOTOBOPI € TUTbKK MIipH BiAMOBIAAILHOCTI,
nepeadavYeHi CaMMMH CTOPOHAMHU.

VY 3B’SM3Ky 3 THUM, II0 Ha CBOTOJHI BiJICYTHS MOXIIMBICTh 3aCTOCYBaHHS ()iHAHCOBHX,
aJIMIHICTPAaTUBHUX 1 KPUMIHAJIBHUX CaHKIIA /O KpPEAUTHUX YCTaHOB 3a TOPYIIEHHS TMIpaB
CIOKMBa4iB (PIHAHCOBUX MOCIYr, 3pO0JICHO MPOTO3HMIINi BAOCKOHAJICHHS 3aKOHOIABCTBA Y IIil
chepi. 30kpeMa, MPONOHYETbCS BH3HAYHMTH IIIJACTaBHM Ta PO3MIpP CIIATH 3aKOHHOI HEYCTOMKH
KPEIUTOPOM 32 HEBUKOHAHHS YM HCHAJIC)KHE BUKOHAHHS HUM CBOIX OOOB’S3KIB, YCTAaHOBJICHUX
yMOBaMH JIOTOBOPY YH 3aKOHOM; pO3pPOOHMTH TIOPSOK 1 HACHiJIKKM pO3ipBaHHS JOTOBOPY
CHOXHUBYOTO KPEIUTYBaHHS y 3B’SI3Ky 3 HEBUKOHAHHSIM OO0OB’S3KiB TpeTix ocid (mpoaaBiis,
BUKOHAaBI). JIOBOAMTBCS HEOOXiqHICTH HOPMATHUBHOIO 3akpilUIeHHs  (IHAHCOBUX CaHKIIIH,
aJMIHICTpAaTUBHOI Ta KPHUMIHANBHOI BIAMOBIZANBHICTh KEPIBHUKIB (PIHAHCOBMX YCTaHOB 3a
MOPYIICHHS TPaBHUJ HAIAaHHS KPEAUTHHX TOCIYT; MOXIIMBICTH TPU3YMUHCHHS, 3yMUHECHHS YU
AHYJIIOBAHHS BINMIOBITHUX JIIICH3IH.

Knrwouosi cnoea. xpenut, KpeauTHI BITHOCHHH, KPSIUTHUH JOTOBIP, 3aXHCT CIIOXKUBAYiB
(hiHAHCOBUX MOCIYT.
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IF'OCYAAPCTBEHHAS 3ALLIUTA ITPAB YYHACTHUKOB KPEJIUTHBIX
OTHOIIIEHUM B YKPAUHE U IPYTUX CTPAHAX MHPA

AnHoTanus. PaccMaTpuBaroTcs BOIPOCH TOCYAapCTBEHHOTO PEryJIHMPOBAHUS 3aIlUTHI TPaB
YYaCTHUKOB KPEIUTHBIX OTHOIICHHH B YKpaWHe W JApYrux crpanax mupa. Ocoboe BHHMaHHE
MOCBAIIACTCA MpoOjeMaM 3aliuThl NpaB  (U3MYECKUX JIMI — 3aeMINUKOB, a TaKKe
OTBETCTBEHHOCTH (DMHAHCOBBIX YYPEIKACHHH 3a HapyIIEHHE YCIOBUH KPEIUTHBIX IOTOBOPOB.
OOpamieHo BHMMaHHE, YTO B YKpauMHE IMpaBa 3aEMIIMKOB peaju3yeTcsl ¢ MOMOIIbIO OOIIUX
IPakJaHCKO-TIPABOBBIX CIIOCO00OB, TAKMX KaK yIUIaTa HEYCTOWKU W BO3MEIICHHE YOBITKOB, a TAKKe
JOTOBOPHBIMM MEPaMH OTBETCTBEHHOCTH. B cBA3M ¢ TeM, 4YTO Ha CEroJHsl OTCYTICTBYET
BO3MOXXHOCTh NpPUMEHEHHsS (PUHAHCOBBIX, aJMUHHCTPATHBHBIX M YTOJIOBHBIX CaHKIUH K
KPEOUTHBIM YYPEXKACHUSIM 32 HapyIICHHE IpaB NOTpeOWTeNneidl (DUHAHCOBBIX YCIYT, CHENaHBI
MIPEIIOKESHUS COBEPIIEHCTBOBAHMUS 3aKOHOIATENILCTBA B 3TOH cepe.

Knwouesvle cnosa. XpeanT, KpeAWTHBIC OTHOIIEHHS, KPEIUTHBIA JIOTOBOp, 3allUTa
noTpeduTeneld GUHAHCOBBIX YCIYT.

®opwmyi: 0; puc.: 0; Tadmn.: 0; 6ub.: 11.

Introduction. The economy of developed countries characterizes by the dominance of loan
relations. Loan relations interpenetrate into international economic relations covering the whole
system of social reproduction — production, distribution, exchange and consumption. Today, loan
and loan relations become comprehensive. Such relations were an important element of the
economy, but now it becomes an all-encompassing form of the modern economy. Commodity
production was transformed into commodity-loan business. Loan is an important mean exchange
sphere developing, it actively influences the population solvent demand, accelerates the processes
developing in civilian circulation. Effectiveness of legislative provisions aimed at protecting the
rights of credit relations participants is one of the most important factors in maintaining the stability
of the economy of any country. Over the past years, liquidity in the banking sector has worsened
profits of economic turnover participants have significantly decreased, that, in turn, has led to an
increase of violations in the loan relations fields. Financial institutions concluding loan
commitments abuse their position by offering consumers the disadvantages services, abusing a
position of authority. In this regard, it is considered necessary to introduce additional methods of
protecting the financial services consumers’ rights.

Research analysis and problem statement. The research of theoretical and practical
problems in the loan field were undertaken by such ukrainian and foreign scholars as
M.I. Braginsky, V.V. Vitryansky, L.G. Efimova, S. Kompaniets, V.V. Luts, L.A. Lunts, D.l. Meyer,
R.A. Maidanik, L.A. Novoselova, O.M. Oliynyk, O.P. Orlyuk, E.A. Pavlodsky, E.G. Polonsky,
M.G. Rosenberg, O.A. Fleischitz, Yu.l. Chaly, G.F. Shershenyevich and others. Analyzing existing
scientific legal literature devoted to loan relations, it can be argued that the issues of the legal status
of participants in such contractual obligations are still not well-studied, as well as determination the
types of their civil liability, and it also requires the relevant scientific researches.

The purpose of this article is to analyze the current mean of domestic legal regulation of
loan relations, namely, the issues of the volume and types of financial institutions civil liability, as a
stronger side of mentioned contractual obligations. The aim of the research to develop scientifically
substantiated proposals to improve the legislation in the field of financial services consumers’ rights
protection.

Results of the research. Due to the fact that the loan agreement is bilaterally based on its
legal characteristics, both parties have shared rights and obligations, therefore, borrower and lender
could be liable for default obligation or its improper fulfilment. It should be noted that the
peculiarity of domestic legislation is the lack of legal certainty of the grounds and the procedure for
applying legal sanctions to loan institutions. In fact, borrowers can use the general remedies
provided for by civil law (penalty, indemnity). If the financial institution does not agree to pay the
penalty or indemnify the losses voluntarily, the borrower will have to apply to the court. However,
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domestic legislation does not provide for special remedies: neither administrative liability nor
financial consequences for violation the rights of legal entities or individuals in the loan field.

As a comparison, Article 23 of Directive 2008/48/EU establish the obligation of Member
States to introduce the sanctions applicable to lenders that can generally be divided into: civil,
administrative and criminal [1].

Civilian impact measures can be divided into two groups: 1) measures of general influence
(Germany, Italy and Romania), applicable for any violation in the loan field; 2) specific measures of
influence — relate to specific violations of regulations governing loan relations. Examples of civil
enforcement measures provided for by national law include: the right to terminate a loan agreement
(Greece); loan repayment without interest (France, Poland); invalidation of the contract or
amendment of certain clauses of such agreement (Austria, Greece, Italy); application of the interest
rate in the amount of the discount rate determined by law (Austria); early repayment of a loan
without compensation (Austria) or claim for damages (Germany) [2].

Another separate group is the administrative-legal sanctions. These are fines, compulsory
credit institution activity termination and returning illegally received funds or monitoring the
agreement terms. Some countries separate administrative sanctions from lending rules by placing
them in administrative codes (laws), while others include sanctions on special lending laws.

Among the European countries, criminal sanctions for violating the rights of borrowers-
individuals apply only in Poland: a) for failure the obligations of the lender at the stage before the
signing the agreement, b) for failure to provide standard information in advertising on the loan cost
and c) for not conducting analysis and assessment of the borrower’s creditworthiness [3].

Regarding the issue of regulating the liability of a lender in domestic law, it should be noted
that civil, administrative and criminal sanctions are applied to financial institutions for non-
fulfilment or improper fulfilment of the terms of a loan agreement. However, there is still no direct
indication of this in any regulatory legal act.

The primary responsibility of a bank or other financial institution is to provide cash to the
borrower. Regarding the responsibility of the lender for non-fulfilment of the terms of the loan
agreement, certain authors suggest that there is not only a duty of the loan institution to compensate
consumer’s damages, but also they pay attention to the need of imposition of special liability for
violation of loan granting conditions [4, p. 221]. However, it should be noted that such an approach
does not correspond to the legal nature of the loan commitment. In this regard, the main type of
lender’s liability for failure its obligations are the damage compensation for borrower, exception is
the legitimate refusal.

The civil liability of lenders has its own specifics in Ukraine, because it is regulated not only
by the general provisions of the Civil Code of Ukraine, by special rules of chapter 71, but also by
the Law of Ukraine «On protection of consumers’ rights», respectively, in the case when the party
of agreement is a borrower-individual [5]. It is also should be noted that the majority of provisions
of the mentioned legal act do not apply to financing facility of banks and other loan institutions.
However, this is explained not by the specific legal nature of the loan relations, but by the fact that
this legal act is mostly intended for a commodity market, rather than a financial market and it
protects, in the majority of cases, the rights of individual persons-consumers of goods and works.
The issue of regulating the provision of financial facilities is only marginally resolved in this Law.
It does not contain direct guidance on the rights related to financial facilities.

In the decision of November 10, 2011, Ne 15-rp/2011, the Constitutional Court of Ukraine
eliminated the contradictions existing in the practice regarding the possibility of applying the
provisions of the said Law to the financial facilities field. In the decision the Court ruled that the
Law of Ukraine «On Protection of Consumers’ Rights» applies to the legal relationship between the
lender and the borrower; accordingly, consumers have the right to use the mechanisms of protection
provided for by this Law throughout the entire period of execution of the loan agreement [6].

Taking into account the orientation of the provisions of this Law on the regulation of
commodity circulation, it should be noted that only its general provisions applies o loan
relationship. In particular, the rules providing for the consumers’ right to receive information
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(Article 15, Article 23), consumers’ rights in case of violation of the terms of job execution
agreement (service delivery) (Article 10), the rules establish the consequences of «unfair» terms in
consumer contracts (Article 18), prohibit the implementation of unfair business practices (Article
19). Other consequences of breach of the terms of the consumer loan agreement are regulated by the
Civil Code of Ukraine and the special blanket rule of Art. 11 of the Law of Ukraine «On Protection
of Consumers’ Rights», that refers to a special legal act — the Law of Ukraine «On Consumer
Lending» [7], adopted in 2016.

The obligation of timely provision of information to the consumer on the conditions of
consumer lending is established by Articles 11 and 15 of the mentioned Law. It is assumed that in
case of failure to provide information, the lender is response concerning with the Articles 15 and 23
of this Law. It. 7 of Art. 15 stipulates that in case of providing the consumer with inaccessible,
inaccurate, incomplete or untimely information, he is entitled to demand compensation for losses
and termination of the agreement. However, it is worth noting that the sanctions set forth in it. 7 of
Art. 15 and it. 7 part 1 of Art. 23 of the Law of Ukraine «On Protection of Consumers’ Rights» can
not be used as a measure of liability in case of violation of the requirements of Art. 11 of the said
Law. It is clear from the context of these provisions that they apply only in the absence of
necessary, accessible, reliable and timely information about the product.

Thus, with regard to the lender’s responsibility towards the consumer-borrower, the
investigated transaction deals only with the contractual penalty and other consequences established
by the parties. Such a situation does not promote the protection of the borrower’s rights, in fact, his
rights are less secure than rights of consumers of other services (domestic, medical, etc.). Special
regulation of relations arising from the provision of financial facilities is provided by the Law of
Ukraine «On Financial Facilities and State Regulation of Financial Facilities Markets» [8]. The
specified regulatory legal act contains provisions concerning the protection of consumer rights. In
particular, general requirements for financial facilities agreements are established, it is forbidden to
increase the interest rate one-sidedly, to demand early repayment of the loan debt, to distribute
advertising containing false information about activities in the financial facility field. However, it
should be noted that the said Law does not contain provisions on the liability of financial
institutions for the violation of consumers’ rights.

Considering the possibility of applying administrative sanctions to lenders, it should be
noted that the Code of Ukraine on Administrative Offenses [9] provides for liability for violations
of the rules in the trade field, service provision in the areas of finance, business and consumer
protection. Thus, Article 156-1 of the said legal act establishes the liability for violation of the
legislation on the protection of consumers’ rights, however, it is a question of relations arising in the
field of realm of goods, works and household services. Article 168-1 provides for the prosecution of
guilty persons for the execution of works and the provision of services to citizens-consumers that do
not meet the requirements of standards, norms and rules. However, this provision could be applied
to consumer loan relations only if the relevant authorities will establish legislative requirements
regarding standards for the financial facilities provision. The said allows us to conclude that there
are no measures of creditors’ administrative liability for violating the financial facilities consumer’s
rights” in domestic legislation.

Regarding the possibility of applying criminal sanctions to financial institutions, it should be
noted that the content of the Criminal Code of Ukraine [10] recently excluded articles relating to the
protection of consumers’ rights (Articles 225—227), that provided for liability for the fraud of
buyers and customers, for the falsification of means measurement and low-quality products. Such
changes in the legislation are explained by the lack of statistics on the criminal liability of economic
entities during the financial facilities provision. The complexity of the application of criminal
sanctions deals with the problem of proving intent during rendering services to the customer.
Therefore, the only criminal sanction that can be applied to unconscientious financial institutions in
the field of consumer-borrower’s rights violation, established by Art. 190 of the Criminal Code of
Ukraine, that provides the prosecution for fraud. However, the statistics of the application of this
article concerning the violation of consumer rights is also absent [3].
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The state authorities play an important role in protecting the consumers — borrower’s
rights. They are entrusted with the function of exercising control over the provision of financial
facilities to the population and the application of appropriate measures of legal liability for
violations in this field. International experience shows that there are two main approaches to the
institutional framework for protecting consumers of financial facilities. The first is the presence in
the country of several agencies responsible for economy and trade issues. The second involves the
presence in the state of a single specialized institution that protects the rights of consumers. The role
of the latter can play the financial sector regulator (England), the general consumer protection
agency (Sweden, Poland, Latvia, Lithuania) or the central bank (Czech Republic, Azerbaijan).
Thus, for example, in accordance with the laws of England, financial ombudsman has the authority
to protect the financial services consumers’ rights; in the United States of America the Consumer
Financial Protection Bureau conduct its activities [11].

In Ukraine the supervision of the banking sector is primarily carried out by the National
Bank of Ukraine. The National Commission on Financial Facilities and the Antimonopoly
Committee of Ukraine also implement certain functions of overseeing financial institutions.
Immediate implementation of the protection of consumer rights is entrusted to the State Consumer
Service. It is worth noting that in the legislation of Ukraine there is no clear division of
responsibilities between the state authorities regarding the regulation of relations concerning with
protection of the financial facilities consumers’ rights, there is no way to determine the influence of
these bodies on violations that arise in this area. In particular, an analysis of domestic legislation
provisions suggests that the powers of the State Consumer Service concerning with the applying
any sanctions to financial institutions for violating consumer rights are very limited.

Conclusion. On the basis of the above mentioned, we can conclude that domestic law does
not adequately regulate the issue of bringing a lender to liability in a loan agreement. The protection
of the borrowers’ rights is realized through the general methods provided by civil law (penalty,
indemnity), and in cases when the individual acts on the side of the borrower, the legal provisions
of the consumer protection legislation also taken into account. However, most of the legal
provisions contained in mentioned Law and aimed at imposing sanctions for the violation of
consumer rights do not apply to the financial facilities field.

In this regard, the means of influence on the lender in the contract are only the liability
measures, provided by the parties themselves. Also, the provisions of the current legislation of
Ukraine testify to the impossibility of applying financial, administrative and criminal sanctions to
loan institutions for violating the rights of individuals-consumers of financial facilities. In this
regard, it is seeming necessary to establish the measures of influence that can be applied for the
violation of the investigated relationship. In particular, it’s necessary to determine the grounds and
amount of payment of a legal penalty by the lender for failure or improper performance of his duties
established by the terms of the contract or by the law (for example, for late funds payment, if such
actions were not a consequence of a legitimate refusal of loan granting, for failure to perform the
legal duties on the grounds for the refusal to conclude an agreement, for violation of terms of
satisfaction of certain consumer’s requirements, etc.). Due to the widespread use of consumer
lending for the acquisition of goods, works and services, the procedure and consequences of
termination of the consumer lending agreement in connection with non-fulfilment of the obligations
of third parties (seller, executor) should be developed by the legislation. Regulatory legal acts
should provide for financial sanctions, for administrative and criminal liability of the heads of
financial institutions for violation of the rules of loan services providing; for the possibility of
suspension or cancellation of the corresponding licenses.

Jliteparypa
1.  Report on the Implementation of the Consumer Credit Directive 2008/48/EC / Committee on the Internal Market and
Consumer Protectione [Electronic resource] // European Parliament. — 2012. — October. — Available at :

http://www.europarl.europa.eu.

2. Report on the Implementation of the Consumer Credit Directive 2008/48/EC (2012/2037(IN1)) of 19 October, 2012 (Doc. A7-
0343/2012). — Awvailable at : http://www.europarl.europa.eu/sides/getDoc.do?pubRef=-//EP//TEXT+REPORT+A7-2012-
0343+0+DOC+XML+V0//EN&Ilanguage=ga.

281



10.

11.

10.

11.

3axucT NpaB CIOKUBAYiB (HiHAHCOBUX MOCIYT: MOiH(GOPMOBaHI Ta 3aXHUILEHI CHOXHUBAYl — 3aropykKa ITiIBUILCHHS JOBIpH 10
(inarcoBoro cexropy : npoekt [Emexrponnuii pecypc] / USAID «Possurok dinancosoro cekropy» (FINREP). — Pexum
nocrymy : http://www.finrep.kiev.ua/download/legal_publication_jan2013_ua.pdf.

KommenTapuii k ['paknanckomy kopekcy Poccuiickoii denepaiun, yactu Bropoit / mox pen.: T. E. A6ogsa, JI. 0. Kabankuna.
— Mockasa : FOpaiit, 2003. — 1027 c.

Ipo 3axuct npaB cnioxkuBadiB : 3akoH Ykpainu Big 12.05.1991 Ne 1023-XI1 // Bigomocti BepxosHoi Pagu YPCP. — 1991. —
Ne 30. — Cr. 379.

Pimiennst y crpaBi 3a KOHCTHTYI[IHHMM 3BepHEHHsM rpomajsaiHa CremaHenka AHapist MukosiaioBuya miono odimiiHoro
TIAyMaueHHs MOJOKeHb MyHKTiB 22, 23 crarti 1, crarti 11, yactuaum ceomoi cratri 18, gactunu Tperpoi crarTi 22 3akoHy
Vkpainu «[Ipo 3axuCT IpaB CHOXKHMBauiB» y B3a€MO3B’S3Ky 3 IOJOXKEHHSIMH 4YacTHHU 4deTBeproi crarri 42 KoHcruTymii
VYkpainu (cmpaBa Mpo 3aXWCT TPaB CIOXKMBA4YiB KpemuTHHX mocuyr): pimedas Koucrutynifinoro Cymy VYkpaiuu Bix
10.11.2011 Ne 15-pm/2011 [Enextponnuii pecypc] / Koncruryuwiiiumii Cyn Vkpainm. — Pexum jgocrymy
http://zakon0.rada.gov.ua/laws/show/v015p710-11.

IIpo cioxxuBue kpeauryBanHs : 3akoH Ykpainu Big 15.11.2016 Ne 1734-VIII // Binomocti BepxoBuoi Paan Ykpainu. — 2017.
—Nel.—Cr. 2.

IIpo dinaHCcOBI mOCTYrH Ta Jep:KaBHE PEryIIOBaHHS PUHKIB (piHAHCOBHX mOCTyr : 3akoH Ykpainu Big 12.07.2001 Ne 2664-111
// Binomocti BepxoBroi Pagu Ykpainun. — 2002. — Ne 1. — Cr. 1.

Koneke Ykpainu npo aaminictpatuBai npaBornopyments [Enexrponnuii pecypce] // Bimomocrti Bepxosnoi Pagn YPCP. —
1984. — onarok no Ne 51. — Pesxxum mocryny : http://zakon.rada.gov.ua/laws/show/80731-10.

Kpuminaneuuii Kogeke Ykpainu [Enexrponnuii pecypce] / Bizomocti Bepxosuoi Pagn Vkpainun. — 2001. — Ne 25—26. —
Pexum noctymy : http://zakon.rada.gov.ua/laws/show/2341-14.

Consumer Credit Protection Act [Electronic resource] / United States Code (USC). — Available at
http://www.access.gpo.gov/uscode/title15/chapter4l_/html.
Cmammto pexomerdosarno 0o opyky 12.06.2020 © Apoywskuil B. JI., Tynuyera €. O., Tumowescora I. I1.
References

Committee on the Internal Market and Consumer Protectione. (2012, October). Report on the Implementation of the Consumer
Credit Directive 2008/48/EC. European Parliament. Retrieved from http://www.europarl.europa.eu.
Report on the Implementation of the Consumer Credit Directive 2008/48/EC (2012/2037(INI)) of 19 October, 2012 (Doc. A7-
0343/2012). (n. d.). Retrieved from http://www.europarl.europa.eu/sides/getDoc.do?pubRef=-//EP//TEXT+REPORT+A7-
2012-0343+0+DOC+XML+V0//EN&Ianguage=ga.
USAID «Rozvytok finansovoho sektoru» (FINREP). (n. d.). Zakhyst prav spozhyvachiv finansovykh posluh: poinformovani ta
zakhyshcheni spozhyvachi — zaporuka pidvyshchennia doviry do finansovoho sektoru: proekt [Consumer protection of
financial services: informed and protected consumers — a guarantee of increasing confidence in the financial sector: Project].
Retrieved from http://www.finrep.kiev.ua/download/legal_publication_jan2013 ua.pdf [in Ukrainian].
Abov, T. E., & Kabalkin, L. Yu. (Eds.). (2003). Kommentarij k Grazhdanskomu kodeksu Rossijskoj Federacii, chasti vtoroj
[Commentary on the Civil Code of the Russian Federation, part two]. Moscow: Yurajt [in Russian].
Pro zakhyst prav spozhyvachiv: Zakon Ukrainy vid 12.05.1991 Ne 1023-XII [On consumer protection: Law of Ukraine of
12.05.1991 Ne 1023-XI11]. (1991). Vidomosti Verkhovnoi Rady URSR — Bulletin of the Verkhovna Rada of the USSR, 30, 379
[in Ukrainian].
Rishennia u spravi za konstytutsiinym zvernenniam hromadianyna Stepanenka Andriia Mykolaiovycha shchodo ofitsiinoho
tlumachennia polozhen punktiv 22, 23 statti 1, statti 11, chastyny somoi statti 18, chastyny tretoi statti 22 Zakonu Ukrainy «Pro
zakhyst prav spozhyvachiv» u vzaiemozviazku z polozhenniamy chastyny chetvertoi statti 42 Konstytutsii Ukrainy (sprava pro
zakhyst prav spozhyvachiv kredytnykh posluh): rishennia vid 10.11.2011 r. Ne 15-rp/2011 [Decision in the case on the
constitutional appeal of citizen Stepanenko Andriy Mykolayovych on the official interpretation of the provisions of paragraphs
22, 23 of Article 1, Article 11, part seven of Article 18, part three of Article 22 of the Law of Ukraine «On Consumer
Protection» in conjunction with the provisions of part of the fourth article 42 of the Constitution of Ukraine (case on protection
of consumer rights of credit services): decision of 10.11.2011 Me 15-rp/2011]. (2011). Retrieved from
http://zakon0.rada.gov.ua/laws/show/v015p710-11 [in Ukrainian].
Pro spozhyvche kredytuvannia: Zakon Ukrainy vid 15.11.2016 Ne 1734-VIII [On consumer lending: Law of Ukraine of
15.11.2016 Ne 1734-VIII]. (2017). Vidomosti Verkhovnoi Rady Ukrainy — Bulletin of the Verkhovna Rada of Ukraine, 1, 2 [in
Ukrainian].
Pro finansovi posluhy ta derzhavne rehuliuvannia rynkiv finansovykh posluh: Zakon Ukrainy vid 12.07.2001 Ne 2664-I11 [On
financial services and state regulation of financial services markets: Law of Ukraine of 12.07.2001 Ne 2664-I11]. (2002).
Vidomosti Verkhovnoi Rady Ukrainy — Bulletin of the Verkhovna Rada of Ukraine, 1, 1 [in Ukrainian].
Kodeks Ukrainy pro administratyvni pravoporushennia [Code of Ukraine on Administrative Offenses]. (1984). Vidomosti
Verkhovnoi Rady URSR — Bulletin of the Verkhovna Rada of the USSR, 51. Retrieved from
http://zakon.rada.gov.ua/laws/show/80731-10 [in Ukrainian].
Kryminalnyi Kodeks Ukrainy [The Criminal Code of Ukraine]. (2001). Vidomosti Verkhovnoi Rady Ukrainy — Bulletin of the
Verkhovna Rada of Ukraine, 25—26. Retrieved from http://zakon.rada.gov.ua/laws/show/2341-14 [in Ukrainian].
United States Code (USC). (n. d.). Consumer Credit Protection. Retrieved from
https://www.govinfo.gov/app/detailsyUSCODE-2011-title15/USCODE-2011-title15-chap41.

The article is recommended for printing 12.06.2020 © Yarotskiy V., Tupitska Ye., Tymoshevska I.

282





