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CREDIT POLICY OF A COMMERCIAL BANK
IN CONDITIONS OF UNCERTAINTY OF THE ECONOMIC ENVIRONMENT

Abstract. The article examines the concept of «credit policy» through the prism of the
functions outlined in the development strategy of the banking institution, which is primarily aimed
at maximizing resources for rapid response to uncertainties of the external and internal
environment. The complex of identified key characteristics allowed to form a holistic view of the
nature and specific features of the commercial bank’s credit policy.

The article underlines that in conditions of uncertainty, the bank should take into account
external and internal environmental factors that have a direct impact on the dynamics of lending to
individuals and businesses, and need to be considered at the stage of strategic financial planning,
monitoring the implementation of set tasks and in order to timely adjust the policy according to the
banking institution’s needs for financial and economic security. The systematised factors are
interrelated and interdependent and can have a multifaceted impact on the current state of the credit
services of banking institutions’ market and such market’s trends.

The article establishes the role of analysis and monitoring of banking institutions’ credit
operations in the context of ensuring the effective results of the commercial bank’s credit policy.

It is identified that credit risk is now in the spotlight of banking institutions along with the
risks of capital adequacy and legal risks, due to the general decline in economic activity of
consumers of financial services as a result of the epidemiological crisis and the introduction of
quarantine restrictions, which reduced household incomes and negatively affected the financial
situation of enterprises. The dynamics of changes in the share of NPLs by groups of banks is
analysed, revealing foreign banks’ active work with NPLs.

The study pays attention to the use of analytical tools of the commercial bank’s credit policy
as a means of managing its financial and economic security in conditions of uncertainty, which
concerns constant monitoring of loan portfolio quality and timely detection of NPLs. It also
suggests the sequence of lending steps specifying practical aspects of use of analytical tools of
credit policy.
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KPEJJUTHA MMOJITUKA KOMEPIIIHHOI'O BAHKY
B YMOBAX HEBU3HAYEHOCTI EKOHOMIYHOTI'O CEPEJJOBUIIIA

AHoTanisi. Ha ocHOBI IpoBeAeHUX JOCHIIKEHb IPOAHAIi30BaHO CYTHICTh KpPEIUTHOL
MOJITUKHU KPi3b MPU3My (PYyHKIIIN, 10 OKpeceHl y cTpaTerii po3BUTKY OaHKIBChKOI yCTaHOBH, sKa
nepeayciM crpsMOBaHa Ha MaKCHMI3allil0 PeCcypciB Ul ONEPAaTUBHOIO pearyBaHHS HAa YHHHHUKH
HEBU3HAYEHOCT] 30BHIIIHBOIO 1 BHYTPIIIHHOIO €KOHOMIYHOIO cepenoBuia. KoMIuieke BUSBIEHUX
KJIFOYOBMX XapaKTEPUCTUK JIO3BOJIMB CHOPMYBATH LUIICHE YSBJIEHHS LIOJ0 3MICTOBHOIO
HANOBHEHHS Ta 0COOJIMBOCTEN MOOYJ0BH KPEAUTHOT MOMITUKH KOMEPIIIHOTro 6aHKYy.

Haromomeno, mo B yMoOBaX HEBU3HAYCHOCTI OaHKy CIiJ YpaxoByBaTh (haKTOpH
30BHIIIHBOTO 1 BHYTPIIIHBOTO CEPEIOBHUINA, SKIi MArOTh OE3MOCEpPEIHIN BIUIMB Ha JUHAMIKY
MpoIeciB KpeaIuTyBaHHs (i3nYHHUX 0ci0 Ta Oi3Hecy, 1 moTpeOyroTh 00Ky Ha eTami CTPaTeriYHoro
(iHAHCOBOTO IUTAHYBAaHHS, KOHTPOJIO 32 BHKOHAHHSAM IIOCTABJICHMX 3aBJaHb Ta 3 METOIO
CBOEYACHOI 3MIHHU IOJIITUKU BIJIOBIIHO J10 MOTpeOd 3abe3neueHHs (iHaHCOBO-E€KOHOMIYHO1 Oe3MeKn
OaHkiBChbKO1 ycTaHoBH. CHcTeMaTn3oBaHO (aKTOPH BIUIMBY, IO MEepeOyBalOTh Y B3a€MO3B’S3KY
1 B3a€MOOOYMOBJICHOCTI Ta MOXYTb YMHUTH pPI3HOCHPSAMOBAHUN BIUIMB Ha AaKTyalbHUH CTaH
1 TEHACHLIT PO3BUTKY PUHKY KPEIUTHHUX MOCIYT OAaHKIBCHKUX yCTaHOB.

Busnaueno ponp peamizamii 3aBiaHb aHadi3y Ta MOHITOPUHIY KpPEAWTHHX OIepariit
OAaHKIBCBKMX YCTAHOB Yy KOHTEKCTI 3a0€3lE€UeHHS pPEe3YyJIbTATUBHUX IIJCYMKIB IPOBAJKEHHS
KpPEAUTHOT MOJTITUKH KOMEPIIHHOro 6aHKy.

BuokpemiieHo micue KpeAMTHOTO PHU3UKY B KapTi pU3HMKIB OaHKIBCHKOTO CEKTOpY, SIKUMN
nepeOyBae ChOTOAHI B IEHTPI yBarm OaHKIBCBKMX YCTAaHOB TMOPST 13 PU3MKAMU JOCTATHOCTI
KamiTajgy Ta MOPUAMYHUMHU PHU3UKAMH, 110 3YMOBJICHO 3arajbHUM 3HIKEHHSIM EKOHOMIYHOI
aKTHUBHOCTI  CIIOKMBaudiB () IHAHCOBUX TMOCIYr K pe3yJbTaT eMmiJIeMIOJOriyHOi  KpH3H
1 BIPOBA/KEHHS KapaHTHMHHUX OOMEXKEHb, IO CKOPOTWIJIO SIK JIOXOMM JOMOTOCHOAApCTB, TaK
1 HEraTMBHMM 4YHMHOM I[I03HAYWJIOCh Ha (iHAHCOBOMY cTaHl mignpueMcTB. IlpoaHanizoBaHo
OuHaMiKy 3MiHU 4yacTku NPL-kpeautiB 3a rpynamu OaHKiB, 11O JO3BOJMJIO MOOAUYUTH aKTUBHY
po6oty 3 NPL-kpeauramu B po3pi3i iHO3eMHUX OaHKIB.

[IpuaisieHo yBary akTyajdbHOCTI BHKOPHUCTAHHS aHAJITUYHMX I1HCTPYMEHTIB KpPEIUTHOI
MOJIITUKH KOMEPIIIHHOTO OaHKY SIK 3ac00iB YNpaBiIiHHA HOro (hiHaHCOBO-€KOHOMIYHOKO OE3MEKOI0 B
yMOBaX HEBU3HAYEHOCTI, 110 3BOJIUTHCA 710 TIOCTIHHOTO MOHITOPUHTY SKOCTI KPEAUTHOTO OpThes
Ta cBoedacHoro BusBieHHS NPL-kpenutiB. 3amponoHOBaHO CXeMy IOCHIJOBHOCTI HaJaHHS
KpeAUTy, 110 YTOYHIOE MPUKJIAAHI acleKTH BUKOPHUCTAHHS aHAIITUYHUX IHCTPYMEHTIB KPEAUTHOI
TIOJTITHKH.

Knrowuosi cnoea: xpequTHa TONITHKA, KOMEPIIHHUI OaHK, yNpaBlliHHS, HEBU3HAYCHICTD,
€KOHOMIYHE CepeIOBHIIE, aHATITHYHI IHCTPYMEHTH, (PiHAHCOBHI PUHOK.

®opmyn: 0; puc.: 7; Tabmn.: 0; 6161.: 14.

Introduction. In the modern economy, a large proportion of banks experience a decrease in
profitability and investment attractiveness owing to high risks in the credit segment of the financial
market, which are due to the uncertainty of the economic environment and quarantine restrictions.

The credit segment of the financial market is a dynamic component of the country’s
financial system development. It is this segment exactly that requires research and rethinking of the
approaches to the conceptual and managerial components of the credit policy of a commercial bank
as part of its strategy for sustainable economic growth.

That is why the clarification of the strategic goals of credit policy, factors of influence and
its analytical tools is a priority area of research in the uncertain economic environment and the key
to the stability of the banking system of Ukraine.

The imperfection of the analytical tools of the commercial bank’s credit policy necessitates
the identification of areas for improvement of credit management of a financial institution operating
in the credit segment of the financial market.

Literature review and the problem statement. Research into the commercial bank’s credit
policy implementation issues in the uncertainty of the economic environment has recently received
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increasing attention from scientists, financial analysts, and banking market experts. In our opinion,
the works of such scientists as Setiawan R., Abu-Rumman A., Cavaliere L. P. L., P. Ratna
Mary Ch., Pachala V. V., Khan A., Sankaran D. [1], Lysenok O. V. [2], Stepanenko K. R. [3],
Prokopenko O. V., Biloshkurska N. V., Biloshkurskyi M. V., Omelyanenko V. A. [4],
Yanenkova I., Nehoda Y., Drobyazko S., Zavhorodnii A., Berezovska L. [5], Baudino P. [6] and
others deserve attention. The scientific works of these and many other researchers consider various
theoretical and practical aspects of the formation and implementation of the commercial bank’s
credit policy, as well as key system-forming factors that influence the operation of the credit
segment of the financial market. However, it should be noted that the works of these scholars do not
sufficiently disclose the research subject and do not detail the analytical management issues of the
commercial bank’s credit policy. Thus, more in-depth scientific inquiry, especially in the field of
methodological support of credit management, is identified as a topical research direction.

The purpose of the article is to study the impact of economic uncertainty on the current
features of the commercial bank’s credit policy, analyze the current state of credit risks in the
banking system, and identify the macro- and micro-factors that determine management decisions
within lending and the specific use of analytics tools supporting credit policy.

Methodology and research methods. In the process of writing the article, we processed
and generalized the material of a theoretical and practical nature using general scientific and
specific research methods.

Methods such as analysis, synthesis, comparison in the study of theoretical developments of
Ukrainian and foreign scientists related to the research topic were effective. Structural analysis was
used for systematization of strategic goals and identification of macro- and micro-factors
influencing formation of commercial bank’s credit policy. Analytical method and method of expert
analysis for giving the characteristics of the main benchmarks and indicators of credit policy of a
commercial bank in conditions of uncertainty of the economic environment. Schematic
representation of commercial bank’s lending process is based on the system method.

Research results. Lending has a special role and importance among the variety of
commercial banks’ financial services, as its accessibility determines the possibilities of market
economy development by meeting the temporary needs of some entities in additional funds at the
expense of other entities’ temporary surplus. Availability of free capital or resources is the basis of
innovation and investment activities’ implementation by the subjects in the market environment
[7, p- 222].

To form a quality structure of credit assets, commercial banks create their internal credit
policy based on prudent approaches to the formation of the credit resource values, security and
balance according to the criteria of risk and credit period.

Among scientists, there is no unified understanding when it comes to the economic nature of
the concept of «credit policy», which led to the debatable nature of this phenomenon and makes
topical the consideration of its key conceptual features:

a) the strategy and tactics of a commercial bank;

b) an internal document of a commercial bank, which it follows when forming a loan
portfolio;

c) the system of rules, measures and actions of the bank in the field of lending to its
customers;

d) directions, priorities, principles and goals of a commercial bank;

e) the general approach and concept of lending;

f) an integral part of the commercial bank’s general policy.

The complex of these characteristics allows to form a holistic view of the nature and
peculiarities of the credit policy of a commercial bank. The nature of credit policy should be
considered through the prism of the functions outlined in the development strategy of the banking
institution, which is primarily aimed at maximizing resources for rapid response to uncertainties of
the external and internal environment [1, p. 823].
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The strategic goals of the credit policy of a commercial bank are systematized in Fig. 1.

The strategic goals of the credit policy of a commercial bank
BN Actions to change the size and structure of the commercial bank’s loan portfolio based
on the stage of the credit cycle and the state of the economic system
N Finding the optimal ratio of elements of the loan portfolio’s structure depending on the type
of loans, collateral and maturity of loans
> Prioritizing the development of economic relations with strategic partners
Ed Diversification of issued bank loans by sectors of the national economy
Maximizing the profitability of credit operations and return on the bank stocks, provided
that the risks of lending are minimized
N Balancing the sources of accumulation of the commercial bank’s financial resources
and the areas of funds placement in lending
> Implementation of credit policy on the basis of financial stability as an element of financial
and economic security of a banking institution
Growth of the client base under the condition of high quality of credit services

N Levelling of reputational risks and maintaining the position of a reliable bank, a high level

of confidence on the part of consumers of the commercial bank’s financial services
> Adherence to the principles of balance and prudence of management decisions

on the use of the commercial bank’s credit resources

Fig. 1. Systematization of strategic goals of commercial bank’s credit policy
Source. Compiled by the authors.

The commercial bank’s strategy as an element of lending specifies the development
direction and features of financial services in the money and credit market of Ukraine.

Its tactics specifies the list of financial instruments that the bank uses to achieve certain
goals in lending, determines the organizational part of the loan granting procedure, and discloses
organizational support of lending.

The strategic management of the bank’s credit policy concerns the formation of credit
strategies of the financial institution, as well as clarification of the purpose and, accordingly, the
range of objectives and the choice of methods to achieve them [2,p. 185]. In conditions of
uncertainty, the bank should take into account external and internal environmental factors that have
a direct impact on the dynamics of lending to individuals and businesses, and need to be considered
at the stage of strategic financial planning, monitoring the implementation of tasks and in order to
timely adjust the policy according to the needs for financial and economic security.

The study of macro- and micro-factors influencing the formation and implementation of the
bank’s credit policy is presented in Fig. 2 and 3.
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Macro-factors influencing the formation of the commercial bank’s credit policy

—~ | The current state of key indicators that characterize the macroeconomic situation in the country
as a whole and the forecast of their future change vectors
Basic principles of the National Bank of Ukraine’s monetary policy for the current year
> and in the medium term in accordance with the program documents of the regulator
N Features of the credit policy implementation by competing banks in the money
and credit market of Ukraine, which determines the cost of credit and conditions
for the allocation of resources
> Assessment of economic potential and regional specifics of a commercial bank
> Observance of legally established economic norms and limits of open currency position
in the context of commercial bank’s lending activities
> Consideration of the changes in the current regulatory and legal framework
in the uncertain economic environment
> The situation in the monetary segment of the banking sector in Ukraine
and the directions of its change
N Measurement of the inflation factor based on the analysis of the dynamics of the consumer price
index and inflation expectations of consumers of financial services
Ed Financial literacy, financial inclusion and consumer confidence in financial services
> Current regulatory and legal support of the commercial bank’s lending activities

Fig. 2. Macro-factors influencing formation of commercial bank’s credit policy
Source. Compiled by the authors.

Micro-factors influencing the formation of the commercial bank’s credit policy

N Specifics of pricing of the commercial bank’s credit services considering the cost
of acquiring financial resources by the institution
> The range of financial transactions and the list of available credit services of a commercial bank
in accordance with current licenses
S Clients of the banking institution and prospects for the development of the client base
N Quality of the information and analytical support system for the commercial bank’s credit
operations management

Competence of bank personnel in working with different categories of borrowers and types
E of credit products
N The balance of the commercial bank’s credit portfolio by maturity, currency,

the sector of financial resources distribution

i The level of credit risks of a commercial bank
> The share of NPLs in the structure of the loan portfolio of a commercial bank

Fig. 3. Micro-factors influencing formation of commercial bank’s credit policy
Source. Compiled by the authors.
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Macroeconomic factors form a group of systematic risks, which a commercial bank cannot
directly influence, but which it must consider when lending. In particular, attention is required to
the price factor of credit policy in order to maximize the profit of lending activities [8, p. 83]. Also,
the interregional features of the incomes of consumers of credit services and their needs have to be
taken into account by the management of the commercial bank [9, p. 31]. It is emphasized by the
problems of uneven distribution of incomes between regions, the difference in the rates of growth in
production, unemployment rates, and social indexes [10, p. 39]. Regarding micro-factors, a
commercial bank has leverage to influence possible risks that pose a threat to its financial and
economic security.

The classification of micro-factors influencing credit policy is shown in Fig. 3.

The identified factors are interrelated and interdependent and can have a multifaceted impact
on the current state of the credit services of banking institutions” market and such market’s trends.

A credit department should continuously monitor the factors influencing the entire cycle of
the banking institution’s lending strategy implementation, considering the uncertainty and
turbulence of the financial environment as a risk management is a key element of the strategic
activities of any organization [11, p. 6047].

Ensuring the effective results of credit policy is possible, provided that analysis and
monitoring of the banking institutions’ credit operations are implemented. This task can be
performed using analytical tools to assess the quality of the loan portfolio with the appropriate
information support, which includes a complex of statistical information, overall accounting and
operational accounting data, regulations and recommendations of the banking system’s regulator.

Turning to the concept of «loan portfolio», we consider the definition given in the work of
K. R. Stepanenko, based on its consideration as a tool for managing active operations of the bank,
the purpose of which is to increase profits and efficiency, achieved by providing loans in various
areas of lending, taking into account the requirements of credit policy of the bank and banking
supervisors [3, p. 112].

The use of certain analytical tools of credit policy should consider simultaneous interaction
of several levels of analysis, namely:

a) the use of a group of indicators at the level of analysis of the banking system;

b) application of methodological approaches to the analysis at the commercial bank level,
which concerns the assessment and work with both a separate loan and the loan portfolio as a
whole.

The defined approach creates a systematic vision of the application of analytical instruments
of the commercial bank’s credit policy as a means of managing the entity’s financial and economic
security in conditions of uncertainty.

Considering the macro-factors presented in Fig. 2 is the basis for assessing the place of a
commercial bank in the money and credit market, both at a certain reporting date and in the
dynamics, which asks for:

a) monitoring the current state of economic system’s development and, accordingly, the
study of business and individual expectations of the prospects for the implementation of credit
services. As at the level of domestic banks, more attention should be paid to the development and
implementation of new credit technologies [4, p. 31].

b) tracking the peculiarities and innovations of the monetary policy of the NBU in the
reporting year and in the future;

c¢) the study of the impact of the international financial market participants on the current
demand, supply and price of credit services, etc.

Thus, the tasks at the level of analysis of the banking system concern the regulatory and
legal framework research and statistical analysis of key indicators of the banks’ credit and financial
performance at the macro level.

The analysis of indicators at the individual commercial bank level covers the application of
analytical instruments of credit policy at the level of a particular banking institution, which includes
a thorough study of the loan portfolio structure (separation of elements according to credit quality,
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lending sphere, lending currency), loan portfolio management methods, as well as detailed
consideration of the debtor’s creditworthiness in the dynamics.

Particular attention is paid to NPLs and their share in the total loan portfolio of the bank.
A significant share of NPLs worsens the financial stability of a commercial bank, reduces the
quality of the loan portfolio, and increases credit risks. In this way the level of reliability of a bank
is characterized by the adequacy of the capital that the bank has to cope with possible unexpected
losses [5, p. 14].

Credit risk is now in the spotlight of banking institutions along with capital adequacy risks
and legal risks (Fig. 4) due to the general decline in economic activity of consumers of financial
services, as a result of the epidemiological crisis and the introduction of quarantine restrictions,
which reduced household incomes and negatively affected the financial situation of enterprises

[6,p. 1].

pltl'l_:ﬂbiily capital )
fisk adequacy fsk
FXrisk Bl ity risk
legal risk
— e 20D — Cacarnbar 2010

Fig. 4. Banking sector Risk Map
Source. [12, p. 20].

According to experts, the reduction in household income and financial income will continue,
which creates difficulties in the process of fulfilling loan obligations, as well as affects the quality
of the commercial banks’ loan portfolios. In accordance with the NBU’s «June 2020 Financial
Stability Report», the credit risk is 7 points, which is quite a high value, 2 points higher than in
December 2019. Credit risk reflects the prospects for changes in the share of non-performing loans
in the banks’ portfolios and the need for additional reserves for such loans [10, p. 20]. According to
the NBU’s estimates, the level of provisions as of the end of 2020 is 98 %, which shifts the
consideration of NPLs by banks towards assessing their investment attractiveness, rather than
financial performance. The high share of NPL is the result of the credit expansion of past years,
when the standards for assessing the solvency of borrowers were low, and the rights of lenders were
insufficiently protected. Another reason is the practice of lending to related persons who stopped
servicing loans during the crisis. The NBU notes that banks should intensively clean up their
balance sheets: NPLs should be restructured, sold or written off.

The banking sector risk map reflects the regulator’s expectations for each type of risk for the
next 6 months. The share of NPLs (non-performing loans) is declining rather slowly, but their value
is practically unchanged due to the expansion of banks’ loan portfolios. This trend is more
pronounced in the segment of retail lending (during the last two reporting years, the share of NPLs
decreased by 17 percentage points and amounted to 42.6 %) compared to the segment of corporate
lending (the share of NPLs decreased by only 2 percentage points down to 54.9 %).

The distribution of credit debt by the level of the debtor’s income is heterogeneous,
according to the NBU. The largest share of borrowers takes up the debtors whose income is up to
UAH 7 000, which account for a third of the debt. Debtors with income over UAH 20 000 take out
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loans mainly for the purchase of durable goods, including vehicles, which account for almost a third
of the debt balance (Fig. 3).
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Fig. 5. Debt burden across groups of borrowers, broken down by income
Source. [12].

The dynamics of lending to the corporate sector is presented according to net loans to micro-
and small enterprises (MSE’s) in Fig. 6, which allows their quality assessment.

50 — — — ﬂ 100%
40 | = 80%

30 80%

20 40%

10 20%
0 0%

mmm Met loans, UAH billi
= NPL rafio, % (r.n.s.)

- SME with loans over 3 min UAH (r.h.s.

= Mot belonging to groups of companies {r.h.s.}

Fig. 6. Net loans to Micro- and Small Enterprises (MSE’s) and their quality
Source. [12].

The dynamics of the share of non-performing loans by groups of banks allows us to see
active work with NPLs in foreign banks (see Fig. 6). During 2 years, the top 5 of foreign banks’
share of NPLs in their total loan portfolios decreased from 34.0 % to 14.3 % [12].

The next steps of foreign banks are write-off measures, sale of problematic loans and
voluntary settlement of debts with debtors. Thus, it is difficult to underestimate the relevance of
analytical tools of the commercial bank’s credit policy as a means of managing its financial and
economic security in conditions of uncertainty, which concerns constant monitoring of loan
portfolio quality and timely detection of NPLs.

The lending process schematically presented in Fig. 7 clarifies the place of credit policy’s
analytical instruments in the procedure as the main criterion for obtaining a loan by the company is
its financial condition [13, p. 51].
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Preliminary analysis of the loan application and interview with the borrower

Analysis of the borrower’s creditworthiness and solvency, assessment of credit security. Analysis
of development trends in the borrower’s activity arca

Final decision on lending by the bank’s credit committee

v

Finalizing the paperwork regulating the economic relations between the bank and the borrower

v

Issuance of a loan

v

Credit monitoring

v

Amendments to the commercial bank’s credit policy based on the results of credit monitoring

Fig. 7. Schematic representation of commercial bank’s lending process
Source. Compiled by the authors.

Regular review of the borrower’s loan information, as well as frequent on-site visit, updating
borrower’s credit files permits allow to reduce credit risks of the loan portfolio [14, p. 5].

The ratio between liquidity and return on loans is a key parameter for assessing the
effectiveness of credit policy in the event of changes in credit risks in conditions of uncertainty. In
any case, any of the areas of credit policy that the bank chooses when conducting activities in the
money and credit segment of the financial market must be effective and ensure the achievement of
the main goal — to make a profit.

Loan portfolio yield indicators that are taken into account, including at the stage of credit
monitoring, characterize the dependence of the bank’s total income on credit operations, allow to
calculate the value of loans granted and assess the profitability of credit operations. Analytical tools
for assessing the risk of the loan portfolio provide information on the security of the loan portfolio
with equity, the share of borrowed funds in the formation of the bank’s loan portfolio and the level
of reserves formed for credit operations, as well as analyse the use of customer funds in the loan
portfolio.

Thus, the credit policy sets the vectors for the development of the bank’s lending activities
in regard to the approval of acceptable credit risks, decisions on the selection of reliable borrowers,
the urgency and maturity of lending, ways to ensure the fulfilment of credit obligations. This
determines the prospect of changes in the profitability and riskiness of the loan portfolio, the
competitive position of a commercial bank in the money and credit segment of the financial market.

Conclusions. The uncertainty of the economic environment leads to rethinking of the nature
and content of the commercial bank’s credit policy, which requires the improvement of analytical
tools for credit policy management for a timely response to emerging systematic and specific
economic risks.

Factors influencing the credit policy and the loan portfolio of the bank are interrelated and
interdependent and can have a multifaceted effect on the current state and trends of the banking
institutions’ credit services market, taking into account the turbulence of the financial environment.
Thus, to ensure the effective results of credit policy implementation, the analysis and continuous
monitoring of banking institutions’ credit operations are crucial. The proposed approach creates
a systematic vision of the application of analytical instruments of the commercial bank’s credit
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policy as a means of managing the entity’s financial and economic security in conditions of
uncertainty.

In the current context of quarantine restrictions, the issue of improving the assessment of the

borrower’s creditworthiness is becoming relevant, which is a future area of research.
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